ActionItem 6

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER r DATE October 15, 2009
MOTOR CARRIER MATTER r DOCKET NO. 2009-373-C
UTILITIES MATTER v ORDER NO. 2009-745

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:
DOCKET NO. 2009-373-C - Rosa Lee Thomas, Complainant/Petitioner v. Universal Telecom,
Incorporated, Defendant/Respondent - Discuss this Matter with the Commission.

COMMISSION ACTION:

Universal Telecom, Inc. has not responded to the complaint filed by Ms. Thomas within its
allotted time nor has it responded to attempts by the Office of Regulatory Staff to contact
Universal Telecom. Therefore, I move to Declare Universal Telecom, Inc in Default; Rule in
favor of Ms. Thomas; and order Universal Telecom, Inc. to refund payments, with

interest, collected from Rosa Lee Thomas.
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